
ONE PUMP.
ANY ORIENTATION.
The all-in-one condensate pump that senses water in any position.

NEW!

Unlike conventional condensate pumps with a separate reservoir and pump unit, Tranquil-U integrates 
sensing, collection, and pumping into one compact body.

Its innovative capacitive sensor detects water-level changes in both horizontal and vertical orientations, 
giving installers the freedom to position the pump wherever the application demands.

As condensate enters, Tranquil-U automatically adjusts its flow rate to match - delivering quieter, smoother 
and more efficient drainage.

One integrated solution for wall-mounted, ceiling-mounted and concealed air-conditioning systems.

ENGINEERED DIFFERENTLY

BUILT FOR INSTALLATION FREEDOM

Tranquil-U

2
YEAR
WARRANTY

01

360° Water-Level Detection

Reliable capacitive sensing in both 
horizontal and vertical installations.

The reservoir, sensor and pump are 
integrated into one slim, compact unit.

Mount horizontally or vertically to suit 
different indoor-unit configurations and 
space constraints.

02

All-in-One Design

04

Adaptive Flow Control

05

Quiet by Design

03

Install It Your Way

Pump output automatically responds to the 
incoming condensate flow.

Smooth, demand-based operation with a 
sound level of just 17-19 dB(A).

06

Diagnostic LED

At-a-glance operating status and diagnostic 
feed back.

18 L/h
MAX. FLOW

12 m
MAX. DISCHARGE HEAD

17-19 dB(A)
SOUND LEVEL

187 x 29 x 29 mm
Ultra-slim integrated bod
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